





[image: image2.jpg]NCSL

NASFUND CONTRIBUTORS SAVINGS & LOAN SOCIETY LIMITED




FREQUENTLY ASKED QUESTIONS

What is NASCARE?
NASCARE is a medical and life insurance cover for NCSL members. It provides a medical, dental, optical, pharmaceutical, hospital and death benefit for members, their spouse and children in PNG. 

Who is providing the insurance?
Our partners are Pacific MMI for medical cover and Kwila Insurance for life cover. These are reputable insurance companies in PNG. Pacific MMI is regulated by the office of the Insurance Commissioner. Kwila hold a licence for Life Insurance under Bank of Papua New Guinea.

I am not a member of NCSL. Can I apply for NASCARE?

No, NASCARE is a benefit available only to members of NCSL.

Can I only take Medical Insurance cover? 
No, Members can not take out part i.e.; they can not take Medical and leave out Life Insurance or vice versa. The NASCARE plan is for both medical and life insurance cover.
What is the annual premium?
The premium is K850 and is to be paid in full upon application. 
How can I pay my premium?
You can pay your premiums in the following manner.

1) Direct payment into NCSL administration account no: 1000947590 with Bank South Pacific. Copy of deposit slip must be handed to NCSL.
2) Withdrawal from member savings account

3) Obtaining a loan from the society. The loan will be considered under normal lending policy. If you elect to obtain a loan from the society, the loan repayment will be K35.55 per fortnight.
4) Loans must be repaid within 12 months.
How can I apply and when does NASCARE cover start?
NASCARE applications are available from the NCSL website www.ncsl.com.pg or any of our branch offices. 
Members must complete two registration forms, one for medical cover and one for the life cover 
Once registration is confirmed, the cover is automatically in place.
How much can I claim under NASCARE?
You can claim the following in one year







Type of Benefit 

Medical & Hospital
K30,000

Pregnancy
K3,000
Dental 
K2,500

Optical
K2,500

Funeral Expenses

Member
K5,000

Spouse
K2,000

Children
K 1,000 (up to 4 dependent children)
Life Benefit.

Member 


K 40,000 including funeral expenses.

Spouse



K 12,000 including funeral expenses

In the event of a members death the life benefit is paid to the nominated beneficiaries.  
How can I claim my refund for medical expenses?
When you seek treatment from a hospital you must pay the hospital in full when obtaining medical treatment. You must complete the claim form and attach all original medical accounts, doctors’ prescriptions and original pharmacy receipts and forward these to any NCSL office. Your claim will be settled within (14) working days with payment made to your nominated account. 

How much will be refunded for my medical bills?
Members will be refunded 80 % of the total amount claim, i.e. if your hospital bill is K100 the refund is K80, subject to meeting the policy covenants.
Are the any age limits and does this cover my family?

NASCARE covers
· Member, up to sixty years (60) years.
· Spouse up to fifty five (55) years. 
· Members children up to 18 years or 
· Members’ children between 18 and 21 years, who are unmarried but fulltime students. We will require proof of studentship from relevant educational institution.
What is excluded from medical cover?
The following are excluded under NASCARE
· Vitamins or health food supplement

· Pre-existing conditions

· Cosmetic Surgery

· Any Non-Medical expenses

· In Vitro Fertilisation

· Non prescribed medication

· AIDS, venereal disease, sexually transmitted disease

· Intentional self injury

· Suicide or attempted suicide

· Alcoholism, drug addiction

· War, services in armed forces

· Pregnancy within 12 months of joining

· Repairs / Replacements of broken, damaged or stolen spectacles, dentures or artificial limbs

· Visa/Occupational medical examinations

· Domestic violence. 

· Extreme Sports
What is excluded from the life cover?
· Insanity, suicide or intentional self injury;

· Venereal Disease, Acquired Immune Syndrome or Human Immunodeficiency Virus;

· Participation in any criminal act;

· War invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war, rebellion, revolution, insurrection or military usurped power;

· Tribal or clan wars or disputes of what-so-ever nature;

· Death if caused intentionally and deliberately by a named beneficiary.
What happens if I wish to withdraw from NASCARE before the policy matures?

The balance of your premium will be refunded to NCSL and credited against your loan account or into your general savings.   

How can I get more information on NASCARE?
You may call NCSL Head Office on phone 3241832 or 3429496 email nascare@ncsl.com.pg for more information. Contact person for application forms is Mesilika Luke.
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