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Member Toktok 

NCSL Haus, Douglas Street, Lot 3, 
Section 4, Port Moresby,  

P.O Box 7732, Boroko,  

National Capital District, PNG 

PORT MORESBY: Back to School promotion winner, Ms. Sheila Leo of Bank 

South Pacific Ltd receives her promotion prize  from Digitec (PNG) Limited’s 

Business Development Manager, Charles Rassehei as NCSL’s Lending Officer Martin 

Napilo looks on. 

Port Moresby based members whose names were 
systematically drawn out were proud to receive their 
prizes at NCSL head office after being notified of their win. 

Ms. Sheila Leo of Bank South Pacific Limited won a brand 
new Dell laptop with a carry back pack from Digitec (PNG) 
Ltd said she was surprised and proud after being notified 
by NCSL that she was one of the 13 lucky winners in the 
back to school loan promotion. 

“It came as a surprise to me when I received the phone call 
telling me that I had won a laptop,” she said. 

“I did not expect it and I thank NCSL for running these loan 
promotions for members and thank Digitec for partnering 
with NCSL to sponsor this amazing prize I have won this 
year,” she said. 

Charles Rassehei of Digitech said they were happy to 
provide the major prizes – laptops for the first three 
winners drawn. 

The Back to School promotion commenced on 6th 
February and ended on 31st April. During the promotion 

period, NCSL processed over 8,290 loan applications 
totalling to K16.85 million. 

This promotion ran in partnership with promotional 
partners Digitiec (PNG) Ltd and Theodist Ltd. 

Melinda Loi of 

Ela Murray 

International 

receiving her 

K200.00 worth 

vouchers from 

Marketing Officer 

Freddie Vaieke. 

 Member wins laptop in back to school loan promotion 
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“Financially empowering NASFUND 

members” 

OUR  VISION, MISSION  

& VALUE STATEMENT 

 

VISION STATEMENT 
 
“To become a one-stop-shop bank by 2020” 

 

MISSION STATEMENT 
 
“To improve the quality of our members’ lives 

through security, returns, services and product 

range we offer.” 

 

VALUE STATEMENT 

 Customer service is our first priority.  

 We rely on teamwork to achieve our 
goal.  

 We treat each other with trust, respect,  

      consideration and courtesy.  

 We operate with honesty and integrity.  

 We never turn a blind eye to corruption  

      of any kind.  

 We encourage efficient use of time. 

 We encourage and reward skill level,  

      progress and contribution. 

 We are responsible for our actions. 

 We provide necessary training and  

      equipment. 

 We include  the necessary people in  

      decision making. 

 We empower people to make and carry 

out  decisions. 

 We are a learning organization. 

 We communicate NCSL activities and   

results. 

 We support community activities  

      without impacting on members’ funds. 

 We protect the reputation of NCSL by  

      behaving ethically. 

 

Modern technology is changing everyday and organisations must embrace 
this change to be compatible in the business world. 

Having over 86, 000 members, NCSL continues to look at technology and 
how it can assist to enhance and improve customer services.  

With the recent roll-out of SaveLoanSmart (SLS), the Online Portal was 
introduced to enable members and their employers to access services 
online whilst being at work, duty travel, or even from the comfort of their 
homes. 

The Banking & Receipting Officer In Charge Ms Olive Maurice and her staff 
have been busy meeting and training employers on how to use the 
Employer Online Portal (EOP) for effective service delivery.  

Among the employers visited, Brian Bell’s Human Resource Officers 
requested for a similar training to be conducted for their employees 
benefit especially  in using the Member Online Portal (MOP). 

“The presentation was based on the Member Portal as majority of the 
staff from Brian Bell Home Centre have not used the portal and do not 
know its purpose,” she said. 

The presentation generated a lot of interest and members could easily see 
the effectiveness of submitting applications online. 

Fedora Sivi of Brian Bell said, “It was a good way to go into paper less policy 

and the system was also efficient. The training was well conducted.” 

“It is a really good system to help us save time and also cuts down on paper 

work. It is more efficient and we’ve tried the member portal to apply for 

1:2 loan and got funds processed within less than 2 days,” said Maggie 

Leipim of Payroll Department. 

NCSL encourages members and employers to use the portal as its saves 
time and paper with funds disbursed within NCSL’s approved service 
standards. 

Members & Employers  
encouraged to use Online Portal 

Above: Member Online Portal showing 

on Desktop/ Computer. Above: Member Online Portal  

showing on Android  Mobile 

phone 

Members can access the Member Online Portal via the link below:  

https://sls.ncsl.com.pg/Account/Login 

Contact Olive Maurice on 313 2004 or email banking@ncsl.com.pg 

https://sls.ncsl.com.pg/Account/Login
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As a way to educate young minds and 
create a habit of savings at an early 
age, NCSL visited Salvation Army 
Boroko Primary School students in 
Port Moresby to conduct awareness 
on the Kids Savings Account (KSA) 
product. 

Over 400 students from grades 5-8 
classes attended the information 
session  conducted. 

School Principal Mr. Osmond Bai was 
happy to have NCSL team at their 
school for the purpose of KSA visit 
and how this savings would assist the 
students in future. 

“Am very pleased that NCSL is here to 
speak to you about savings and  I 
encourage each one of you to open 
accounts to save so that they become 
more independent and responsible in 
future,” he told the students. 

NCSL Marketing & Client Relations 
Team Leader Ms. Evelove Farapo said 
that, the Team will be visiting several 
schools within NCD to promote 
savings culture through NCSL’s KSA 
product. 

“Students are encouraged to open up 
savings account during road shows 
because KSA savings also earns 
monthly interest at 3.00% per annum 
which is topped up at the end of each 
financial year based on the profits 
made during the year. 

The students and teachers 
appreciated the information shared 
and were given the opportunity to 
ask questions relating to the KSA 
product and its benefits. 

“From the many hands put up; 
students were interested in knowing 
how interest is paid into the KSA 
account, the minimum amount, when 
to withdraw, how to deposit and 
their participation in the loyalty 
program,” said Ms. Farapo. 

“In addition, the questions raised 
indicated interest in the product itself 
and how they (student) can become a 
part of it because they can already 
picture how these savings can assist 
them financially in the long run.” 

“The information we share is 
important and through our visits, we 

hope to encourage students to 
understand the importance of 
savings and how this can improve 
their lives.” 

NCSL’s Marketing & Client Relations 
Unit plans to visit various schools 
within NCD to promote savings 
culture through the KSA product. 

Parents are encouraged to open up 
savings accounts for children from 
infants to 18 years. As a trust 
account, withdrawals are limited to 
emergency and medical purposes 
only. 

Contributions towards KSA can be 
deposited via direct deposit, through 
payroll deduction, or electronic bank 
transfers. 

Membership is open to all children 
who’s parents are members and non-
members. 

Over 3, 080 children have established 
KSA savings and on a daily basis, NCSL 
registers approximately 15 new 
applications. 

(Story continues on next page)  

Port Moresby: NCSL’s Marketing officers at a recent road show at Salvation Army Boroko Primary School. Seated are 
grades 5 to 8 students listening to information regarding Kids Savings Account and how they can create a habit of saving.  
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For any queries, complaints, suggestions and feedback please email complaints@ncsl.com.pg  

This will also assist us to improve our services and standards to satisfy our members. 

(Continued from page 3) 

 KSA was launched in June 2015 by NCSL as part 
of an initiative by Bank of PNG to inculcate a 
savings culture among young minds and is part of 
the National Strategy for financial inclusions and 
financial literacy rolled out early April 2015 by 
Bank of PNG. 

For schools to schedule road show visits, please 
send an email to our Marketing & Client Relations 
Unit on  marketing@ncsl.com.pg or call 313 2020. Port Moresby: Salvation Army Boroko Primary students assembled at 

their hall ready to hear about NCSL’s Kids Savings Account product.  

 

Creating a clean working environment  

Port Moresby—Head Office: NCSL staff and family members cleaning up to promote a healthy and clean working 

environment.  
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Port Moresby: Employees of Media Niugini Limited receive financial information from NCSL Marketing Officer Jasper 

Kinaram on the Society’s savings and loan products. 

As part of educating and updating its 
members, NCSL continues to conduct 
financial awareness on its savings and 
loan products at various business 
locations. 

Last week employees of Media 
Niugini Limited trading as EMTV were 
visited by NCSL Marketing Officer 
Jasper Kinaram who presented 
financial awareness to over 40 staff. 

Mr Kinaram informed the staff about 
the Society’s lending service where 
members can borrow against their 
savings for unexpected financial 

needs and elaborated on the web-
based member portal which the staff 
were eager to try out.  

“The staff were interested to know 
more about the new system that 
NCSL is using and how they can do 
online transactions,” Kinaram said. 

Upon learning about the accessible 
service and the 1% monthly loan 
interest charge; EMTV employees 
completed the NCSL membership  
forms without any hesitation and 
were eager to try out NCSL’s product 
and service offerings. NCSL 

membership is open to 
superannuation contributors of 
NASFUND, Eda Supa and  AON. 

The Society has been in operation for 
almost 14 years and has 19 points of 
representation throughout the 
country. 

NCSL provides short to medium term 
financial assistance and has been 
crediting an average annual interest 
rate of 5.2% over the last 5 years. 

 

Port Moresby: Brian Bell employees listening to NCSL staff presenting on it products and service offerings and 

the Member Online Portal. 
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Frequently Asked Questions 

If I am already a member of another savings & loan society can I still join 
the NCSL?  
 

No. The Registrar of savings & loan societies disallows members joining more 
than one society. If you wish, you may cease your membership with another 
society and transfer your savings to NCSL.  
 

Does NCSL pay interest on Savings?  
 

Yes, the Society pays monthly interest on your total savings balance and also 
pays annual interest based on the surplus funds (profit) made each year.  
 

Can I transfer my superannuation savings to my NCSL account?  
 

No. Superannuation savings are totally separate and independent from NCSL 
savings. One cannot transfer superannuation funds to NCSL while being an 
active member of NASFUND.  
 

What are the rules for withdrawing savings if I am not taking a loan?  
 

Members may withdraw up to 50 % of their net total savings balance in their 
General Savings Account. Only one withdrawal per month is allowed.  

The minimum amount that a member shall withdraw is K200.00. No amount 
less than K200.00 shall be permitted for withdrawal.  

A member with a loan balance that exceeds 50% of their total general saving 
account, shall not be allowed any withdrawal of their savings.  

A refund of savings or a full exit is due to the member three months after the 
last contribution is received.  
 

An exit fee is applicable.  
 
How will I know my money is safe?  
 

We give you peace of mind and comfort with the unique way in which we 
manage and administer the affairs and operations of the Society. 
Commitment to good governance, prudential management and customer 
oriented service is what we are known to deliver.  
 

Additional Savings  
 

Additional savings outside of regular deductions can be accepted from 
members.  

The member must inform NCSL of the account they wish to deposit 
additional savings to.  

If additional savings are deposited into the General Savings Account for the 
purpose of obtaining a loan, the loan request shall be considered seven days 
after making the additional deposit.  

For loan repayments, members can also use these the following services; 

1. Salary deduction 

2. Eftpos facility at NCSL branches 

3. Internet banking 

4. Electronic bank transfer  

5. Direct deposit (refer banking details below) 

Department: Back Office 

Brief:  Dorish has been awarded 

for her continuous effort towards 

NCSL in processing members 

payments and having to run at least 3 

batches per day.  Whist normally 2 

batches are processed in a day, she 

set the bench mark to process 3 

batches in a day. On that same note, 

batches were also disbursed before 

the cut-off times and members were 

able to have access to their funds the 

same day. 

 

ON-THE -SPOT AWARDS 

 1st. Jacklyn Paiove 

    Legal & Compliance 
 

 2nd. Michael Douglas 

    Back Office 
 

 3rd. Nathalie Wuktumi 

    Marketing 

Dorish Leba 

 

BANK BSP ANZ Westpac 

Account number 1000 880 939 13391771 600 465 7087 

Type CHEQUE CHEQUE CHEQUE 

Branch PORT MORESBY BOROKO WAIGANI 

For NCSL membership ID card please deposit into: 

NCSL Administration Account: 1000 947 590, Bank South Pacific. 
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NCSL’s Closed Group Facebook page is a       
Corporate page and we intend to maintain           
professionalism in serving members, therefore 
members are advised to use real names so  
Admin staff can quickly identify and assist you. 

Find & Join Us                           
on  Facebook  

www.facebook.com/groups/ncslhelpdesk  

NCSL’s Closed Group Facebook page is a       
Corporate page and we intend to maintain           
professionalism in serving members, therefore 
members are advised to use real names so  Admin 
staff can quickly identify and assist you. 

We value your comments and queries 
to help us assist you and also to 

improve on our services. 

My NCSL savings helped meet my son’s schools fees  

Have an interesting story of how your NCSL savings assisted 

you in meeting a financial need? Share your story with us by 

sending an email to newsletter@ncsl.com.pg 

Port Moresby: Celestine Laua’s son 6 year old Ben Fleming 

Koloi, all geared up for school. Ben is currently doing Prep Faith 

at St Therese Elementary School  at Badili- National Capital 

District. Insert: Celestine Laua who used her NCSL savings to 

get a school loan for her son’s school fees. 

Having to put her son to school for the  first  time this year, 

Celestine Laua had no complications in meeting this expense. 

Here’s what Celestine had to say about her savings; 

“I heard about NCSL through their awareness presentations 

when they came over to the Catholic Archdiocese of Port Mo-

resby.”  

“I was really interested in knowing that saving with NCSL earns 

monthly interests and their loan interest rate was a monthly 

1% on the reducing loan amount.” 

“This urged me to save because I knew I was going to need it 

one day.” 

“So far, I have obtained more than 10 loans against my savings 

with NCSL and I am always able to repay the loan because of 

the low 1% interest rate,” she said. 

“I have no difficulties obtaining loans from NCSL because the 

service is fast and convenient.” 

“I would like to encourage all members of NASFUND to                  

contribute to NCSL because your savings with NCSL will assist 

you when you really need it.” 

“And I urge the parents to open a Kids Savings Account for your 

children so they can grow  with their savings.” 
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