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P.O Box 7732, Boroko,  National 
Capital District, PNG 

Early this month, the Society officially 
opened its second standalone branch at 
Boroko to serve its membership here in 
the nation’s capital.  

The newly opened branch office was 
constructed and designed to be 
customer friendly, featuring four (4) 
client service counters, and a waiting 
area with a 15-member seating capacity 
for members waiting to be served. 

The branch also contains the following; 

 separate counters for its Biometric 
Identification Service (BIS) which is a 
self-service touch screen device for 
members to view balance/
transactions, check loan eligibility,  
perform savings withdrawal and, 
email balance statements. 

 online banking services to enable 
members to lodge their loan or 
withdrawal application through the 
web-based member portal which 
will see a quicker turn-around time 
in processing and accessing funds. 

Around half of NCSL’s total membership 
is based in NCD and this development 
will further enhance the Society’s 
member services experience as it 
continues to grow in all facets of its 
operations. 

General Manager Mr Vari Lahui said, 
“This is another historical moment 
because this is the first standalone NCSL 
branch in the National Capital District 
and the second one in the country after 
the one in Lae.” 

(Story continues on page 3) 

Port Moresby:  From left, Director Vera Raga and General Manager Vari Lahui cut 

the ribbon to officially open the stand alone Boroko branch new office. 
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“Financially empowering NASFUND 

members” 

 

VISION STATEMENT 
 

“To become a one-stop-shop bank by 2020” 
 

MISSION STATEMENT 
 

“To improve the quality of our members’ 
lives through security, returns, services and 
product range we offer.” 
 

VALUE STATEMENT 

 Customer service is our first priority.  

 We rely on teamwork to achieve our 
goal.  

 We treat each other with trust, respect, 
consideration and courtesy.  

 We operate with honesty and integrity.  

 We never turn a blind eye to corruption 
of any kind.  

 We encourage efficient use of time. 

 We encourage and reward skill level,  

    progress and contribution. 
 

 We are responsible for our actions. 

 We provide necessary training and  
    equipment. 

 We include  the necessary people in  
    decision making. 

 We empower people to make and carry 
out  decisions. 

 

 We are a learning organization. 

 We communicate NCSL activities and   
results. 

 We support community activities  
    without  impacting on members’ funds. 
 

 We protect the reputation of NCSL by     
behaving ethically. 

Welcome to another edition of NCSL Vibe.  

We continue to make strides towards our vision of becoming a 

one-stop-shop bank with the opening of our second stand-

alone branch at Boroko in National Capital District (NCD).  

We continue to promote the use of electronic channels for 

service delivery and the new-look branch offers BIS self 

service as well as access to the web-based member portal for 

internet banking services in the chamber. The other distinct 

feature is that members will be served while being seated. 

The above is in addition to a lot more initiatives that we are 

working on as we move closer to 2020. 

We will continue to embrace technology towards the goal of 

automating our processes for greater efficiency and quicker 

turn-around times on member applications.  

Consistent delivery of quality service to our members remains 

our No.1 priority. 

NCSL continues to promote a savings culture among children 

through the promotion of its Kids Savings Account (KSA) and it 

is pleasing to see the Marketing team visiting our schools in 

NCD and the Central Province to talk to the children about 

saving at an early age. We hope to continue these road shows 

in the other centres in the near future. 

We encourage all parents to open a KSA for their children at 

NCSL and enjoy a guaranteed return of 3.00% per annum 

which will be topped up at year end after auditing of our 

financial statements. 

We have also commenced our loan promotion which will see 

12  lucky NCSL members and their spouse/partner off to 

Kokopo on PNG Air for a well-earned 3 nights  stay at Kokopo 

Village Resort.  

To qualify for the draw, a member needs to take out a loan of 

K1,000.00 or more. The promotion ends in September, just 

before our 42nd Independence Day anniversary. 

Good luck to all our participating members.  

Until then, happy reading. 
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(Continued from front page) 

“In the past, we shared the same space with NASFUND at 

these branches.” Mr Lahui said. 

“This move is part of NCSL’s 5 year strategic plan which 

was approved by the Board and reaffirmed during its 

strategy review workshop in Lae towards the end of last 

year.”  

The renovations for Boroko Branch commenced in 

February of this year at a cost just under K240,000.00. 

During the construction of Boroko Branch, NCSL was 

serving its members from the NASFUND branch office 

which is located next door and the Society’s Board & 

Management would like to acknowledge and thank 

NASFUND for its assistance and support. 

NCSL will continue to look at opportunities to develop its 

own branch network and implement the initiatives under 

its approved strategic action plan which it believes will 

further strengthen its position as the fastest growing 

savings & loan society in the country with a very good 

record of steady returns to its members.  

NCSL member, Melisha Yafoi registering her online 

account on the  Member Online Portal at the Boroko 

office after the opening. 

General Manager Vari Lahui assisted by IT support officer 

Lister Paia illustrating to members how the BIS self-service 

works. 

Members enter the newly opened stand alone Boroko 

branch for NCSL services. 

NCSL Client Service Officers serve members at the 4 new 

counters in the newly opened Boroko office. 
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Employer acknowledged  for remitting regular                         
contributions 

Employers are encouraged to use the Employer Online Portal to authorise loan applications.  

To register, send an email to banking@ncsl.com.pg or call 313 2004.  

Digicel PNG’s payroll officer Henry Yadai is one of the 

committed payroll officers who is up to date in remitting 

Digicel employees contributions to NCSL. 

We asked him how he does it and this is what he said: 

As a contributing member and payroll officer responsible 

for remitting staff contributions, how do you find NCSL 

services? 

“The products & services of NCSL suit national employees in 

terms of school fees, holidays & general needs when it 

comes to financial needs.” 

What is one thing about NCSL that motivates you to be 

prompt in remitting your staff’s contributions? 

“NCSL has helped/assisted a lot of staff with their financial 

obligations. My job is to ensure that contributions are 

remitted on time so NCSL can assist employees as and when 

the need arises.” 

Do you advise your other colleagues about NCSL? 

“As a member, I know what it’s like to save with NCSL. I go 

around to each department and encourage employees to 

develop a savings culture by saving with NCSL, like I’m 

doing.” 

What do you like about NCSL? 

“Introduction of the online member/employer portal. This 

has reduced the amount of paperwork and is very efficient. 

I have encouraged all the employees to use this service.” 

What is one thing you would like NCSL to have/do or 

improve for members satisfaction? 

“Personally I believe customer service should be on point 

and also the turnaround time for member queries/issues 

should be followed as stated.” 

What would be your word of encouragement to other 

NCSL members and also those who are non-members? 

“In my opinion, everyone has needs or wants or has a 

dream of his/her own. In order to achieve this they need to 

develop a plan on how to make this a reality.  

The first step to reach that goal is to start building that 

savings culture so they know the importance of saving and 

how they will benefit from their own savings.” 

“My encouragement to members and those non-members 

of NCSL is develop a habit/culture of savings now and see 

where it takes you to.” 

Thank you NCSL. 
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NCSL visited the Porebada Primary School students in the 

Kairuku-Hiri District of Central Province to conduct 

awareness on the Kids Savings Account product. 

Over 260 students from grades 4—8 classes attended the 

information session conducted by the Marketing team. 

School Principal Mr. Jack Mario was happy to have NCSL 

team at their school for the purpose of educating the 

students on the importance of saving. 

“We are happy to have NCSL come here to speak to our 

students about the importance of saving as it is important  

for  these children’s future,” Mario said. 

“This is the first of its kind to have a financial organisation 

take time out to bring information to our door steps and I 

encourage each one of you students to open accounts and  

save  now so that you become independent and 

responsible in future,” he told the students. 

Marketing & Client Relations Team Leader Ms. Evelove 

Farapo said, “The visit to the school was to promote 

savings culture among students through NCSL’s KSA 

product as it’s important to start off savings at an early age 

so kids grow up financially secured and independent.” 

Interested parents are encouraged to open up savings 

accounts for their children and contributions can be made 

via salary deductions as well.  

For schools to schedule road show visits, please send an 

email to the Marketing & Client Relations Unit on  

marketing@ncsl.com.pg or call 313 2020. 

For any queries, complaints, suggestions and feedback please email complaints@ncsl.com.pg  

This will also assist us to improve our services and standards to satisfy our members. 

KSA visits Porebada Primary School 

Porebada: Marketing Officer Nathalie Wuktumi speaks to 

grade 6  students. 

Current KSA 

members from 

Porebada 

Primary with  

Team Leader 

Marketing, 

Evelove Farapo 

& Member 

Services Officer 

Gau Vagi. 
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Have you borrowed against your savings recently?  

NCSL runs loan promotions annually to assist with in 

growing its lending portfolio and promoting 

membership.  

The promotions are developed and managed by 

Marketing to reward members and to maintain and 

strengthen business relationships with promotional 

partners.  

This quarter, NCSL brings back its Loan & Fly 

Promotion in partnership with Kokopo Village Resort 

(KVR) and PNG Air. Members who obtain loans of 

K1,000 & more qualify for the draw to win 12 holiday 

packages with return fares.  

The holiday package is designed for 2 people so each 

of the 12 lucky winners get to travel with a friend/

spouse flying PNG Air and spending 3 nights in 

beautiful Kokopo. The 8-week promotion commenced 

on Tuesday 25th July and winners names will be drawn 

out systematically by NCSL’s operating system.  

NCSL’s promotional draws are computerized and the 

draw captures all those who obtained loans during the 

promotion period.  

Winner names will be announced on FM100 on Friday 15th 

September 2017. 

Good luck from NCSL  

 

Terms & conditions are; 

1. Applies to approved loans only 

2. Applies to NCSL members only 

3. NCSL staff are excluded from participating 

4. Prize cannot be redeemed for cash 

 Loan Promotion Nius 

KSA promoted during road shows at City Pharmacy outlets 

Port Moresby: Marketing Officer Jasper Kinaram assisting a parent 

register his children’s KSA account at Stop & Shop, Down Town,. 

Road shows conducted by NCSL’s Marketing & 

Client Relations Unit aims to promote the Kids 

Savings Account (KSA) and also register new 

members to join NCSL. 

The road shows commenced in the third 

quarter of this year and will be conducted 

weekly on Fridays at selected Stop & Shop 

outlets in Port Moresby. 

Road show is an effective way of promoting 

and marketing the Society’s products and 

services such as KSA and new member 

registrations. This is also one way of bringing 

services closer to our members. 

So when you are at Stop & Shop, look out for 

the NCSL team and pay them a visit. 
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NCSL’s Closed Group Facebook page is a       
Corporate page and we intend to maintain           
professionalism in serving members, therefore 
members are advised to use real names so  
Admin staff can quickly identify and assist you. 

Find & Join Us                           
on  Facebook  

www.facebook.com/groups/ncslhelpdesk  

NCSL’s Closed Group Facebook page is a       
Corporate page and we intend to maintain           
professionalism in serving members, therefore 
members are advised to use real names so  Admin 
staff can quickly identify and assist you. 

NCSL Closed 

Group  

We value your comments and queries 
to help us assist you and also to 

improve on our services. 

Have an interesting story of how your NCSL savings assisted 

you in meeting a financial need? Share your story with us by 

sending an email to newsletter@ncsl.com.pg 

“Saving for a rainy day was my only reason why I saved but 

when realising I had bigger dreams to accomplish, I started 

saving for my future investments” 

“I first joined NCSL in 2003 when their awareness team visited 

DHL Express. At first I just thought of saving for a rainy day for 

school fee needs and other personal expenses. 

Then I started thinking of running a small business and having 

some form of investments for my future so I decided to go big 

with my savings. 

It was then in 2013 when I 

heard of students at the 

Sonoma University looking 

for accommodation and were 

renting from villagers nearby that I decided to build my family 

hostel for that purpose. 

I have achieved building my family’s small business which is the 

10 bedroom hostel and also was able to pay my sibling’s school 

fees at the University.  

And with the introduction of the online portal, I have no trouble 

saving and applying for loans or savings withdrawals because 

the service is just at your finger tips.  

I’ve realized that saving a little with NCSL has really helped me 

achieve a lot or I would not have accomplished my dream to 

build my family hostel in time. 

My advice and encouragement to all non NCSL members, if you 

are thinking of building your own house or buying that nice car 

or any small asset, you should start saving with NCSL and fulfill 

your dreams. 

Not only is your money safe but it accumulates with monthly 

and yearly interests.” 

… I have achieved building my 

family’s small business which is 

the 10 bed room hostel….. 

Walipe’s Family Hostel consisting of 10 rooms in Clifton-
asing in Kokopo District , East New Britain. 
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