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Boroko: Member accessing the BIS machine to apply for 1:1 loan
after viewing his balance at Boroko Branch, NCD.

Due to NCSL’s growing membership, the Society aims
to ensure all its services are widely available to
members for ease of access.
Over the recent months, NCSL introduced various
service enhancements via the electronic platform and
this has seen an increase in the number of
applications, especially in loans.
Lending Manager, Bernard Geita, said this increase in
loan applicants have seen more members shifting to
utilise the electronic channels when applying for
loans and savings withdrawals.
“Members who cannot access the internet or go
online can lodge applications over the counter,
however, as much as possible, we are promoting the
internet and online services to minimise paper
handling and a faster turnaround time for processing
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online applications.”
With the recent enhancements on mobile phone
banking, members can dial *628# and press send for
a pop-up menu, followed by simple prompts to view
account balances, apply for savings withdrawal or 1:1
loan.
The mobile banking service does not require internet
access and is accessible via simple (one band)
handset.
Geita said as part of NCSL’s vision to become a onestop-shop bank by 2020, the Society continues to
look at innovative ways of delivering services to its
growing membership base and this will continue to
be a focus for NCSL while expanding its suite of
products.

Volume 3, Issue 2

NCSL Vibe - Monthly Newsletter

Port Moresby: NCSL’s NASCARE Officer Oscar Yamara and colleague Jasper Kinaram conducting an
awareness to employees of Cakara Alam on the various benefits of NASCARE Insurance.
NCSL’s NASCARE scheme continues to reach out to employers who want a better health care plan for their
staff.
NASCARE Officer, Oscar Yamara, was asked by Cakara Alam to conduct an awareness session on the features
and benefits of NASCARE medical and life insurance plan to its staff after the employer showed interest in
insuring its staff under the scheme.
Most staff were interested in the various benefits offered especially the K10.00 outpatient medical services
provided by ASPEN Medical Centre and Pacific International Hospital.
Mr. Yamara is now working closely with Cakara Alam’s administration for smooth registration of the staff for
the NASCARE scheme.
NASCARE is a medical and life insurance cover and provides medical, dental, optical, pharmaceutical, hospital
and death benefit for insured members, their spouse, children and natural parents in PNG.
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Member’s urged to update beneficiary details
Members have been urged to ensure that their beneficiaries are
updated on NCSL’s operating system as this information is very
important in the event a member passes on.

“Financially empowering members”

VISION STATEMENT
“To become a one-stop-shop bank by 2020”

MISSION STATEMENT
“To improve the quality of our members’
lives through security, returns, services and
product range we offer.”
 Customer service is our first priority.

VALUE STATEMENT

 We rely on teamwork to achieve our
 Customer
service is our first priority.
goal.
 We rely on teamwork to achieve our goal.
 We treat each other with trust, respect,
 We
treat each
other
with
trust,
respect,
consideration
andis courtesy.
Customer
service
our
first
priority.
consideration and courtesy.
 We
We operate
rely on teamwork
to achieve
goal.
with honesty
and our
integrity.
 We
operate
with
honesty
and
integrity.
We treat each other with trust, respect,
We
neverturn
turnand
blind
eyetotocorruption
corruptionof
consideration
courtesy.
 We
never
aablind
eye
any
kind.
kind.with honesty and integrity.
 ofWeany
operate

“Members must update details of their beneficiaries when
completing application forms for the purpose of having their
savings guaranteed to their relative or family member in the event
of their passing,” said Mr Robert Thadeus, Manager Member
Services and Branch Support.
“It is a firm requirement that members always update their
beneficiaries when necessary to avoid inconveniences to the
relatives later on.”
“Some members complete their forms without filling in beneficiary
details and such instances in the past have resulted in most
beneficiaries missing out on their loved one’s (member’s) savings.”
Thadeus said.
He urged all members who are yet to update their beneficiaries to
contact NCSL on TEL: 313 2000 and ensure this important details
are completed.
Members can download the Member Data Update Form on our
website www.ncsl.com.pg or send an email to helpdesk@ncsl.com.pg
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Port Moresby: Marketing & Client Relations Officer Jasper
Kinaram conducting an awareness presentation to staff of
Westpac bank, Port Moresby branch
Ongoing communication is an important aspect which contributes
positively to the growth of NCSL. We communicate the Society’s
activities and results through many forums to update and educate
our members. Last week, NCSL spoke to employees of Westpac
Bank here in Port Moresby. NCSL has enhanced its electronic
services and encourages all members to utilise these services.
We urge employers to send an email to marketing@ncsl.com.pg to
schedule a presentation awareness visit.

 We support community activities
NASFUND Contributors Savings & Loan Society Limited
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Employers to Remit Member Contributions on Time
Regular updating of member contributions is vital and
all employers are urged to remit contributions in a
timely manner which enables interest on member
savings, allows members to repay loans promptly, do
savings withdrawal and/or obtain additional loans.
“When employers/payroll officers delay sending
through their contribution schedules, members’
savings balances are not updated and their loan
repayments are delayed,
...late remittance of a the
latter
attracting
repayment results in unnecessary interest to
their loan balances,” said
loans becoming
delinquent which also Ms Olive Maurice who is
the Officer-In-Charge of
adversely impacts on Banking & Receipting.

the members’ credit
history...

“We
have
received
complaints from members
who view their balances
online and notice that their contributions have not
been updated, and this is due to their payroll and
human resource (HR) representatives not remitting on
time.”
Importantly, with regards to processed loans, Ms.
Maurice reminded and emphasised that NCSL sends
out notification to HR or payroll representatives once
a loan is granted and they (HR/Payroll) must ensure to

immediately update their repayment records with the
correct loan repayment amount, to be effective the
next pay period.
All NCSL loan repayments should be remitted on time
every fortnight or month, as and when they fall due.
Employers are reminded that every late remittance of
a repayment results in loans becoming delinquent
which also adversely impacts on the members’ credit
history and may affect their ability to borrow in the
future.
While members contribute to their savings via salary
deduction, they can also do individual deposits to
avoid delays and here are some ways to deposit:





EFTPOS facility at NCSL branches;
Internet & mobile SMS banking, and
Direct deposit (refer banking details on table
provided below).
BANK
Account
number
Type
Branch

BSP

ANZ

Westpac

1000 880 939

13391771

600 465 7087

CHEQUE

CHEQUE

CHEQUE

PORT
MORESBY

BOROKO

WAIGANI
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Members views on USSD Mobile banking service
With the upgrade done to NCSL’s electronic channels, members can now view their balance, apply for savings
withdrawal and 1:1 loan using simple handsets and android mobile phones to access the USSD service.
NCSL asked some members who have been using mobile banking service and here are their respective views:
Jennifer Kuman of PNG Air Limited;
“Contributing to NCSL since 2016 I like the fact that the Society helps me
save my money in case of life emergencies. I have been using the USSD
service on my mobile phone to check my balance and apply for savings
withdrawal and the service is really fast and reliable.”

Barth Asafo of PNG Air Service Limited;
“The service is user friendly and I can easily check my balance and know
when my contributions are being updated. “

Jason Sawera of National Research Institute;
“The service is fantastic. I don't need an internet connection to have access
to or view my account and that's something that I would like to see
continue into the future.“

Boko Rima of Hitron Limited;
“I used the USSD service to check my balance and it’s so much easy, so very
quick, so convenient and I was like wow!!! Service like no other, Thanks
NCSL, Thumbs up, well done.”
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NCSL’s Electronic Channels Effective

Graph showing NCSL’s members using the Member Online
Portal to access transactions on Loan applications both 1:1
and 1:2 ratios, savings withdrawals and fund transfers to
offset loans or to other savings accounts for the purpose
of loans or withdrawals.
This channel is an effective means for members to access
their funds quickly once lodged online. It is very easy and
convenient to use. Member’s can enter this link to access
the portal: https://sls.ncsl.com.pg/
We encourage members to continue using these channels
to enable faster processing of applications.

Graph showing NCSL’s members using the SMS banking
service to access transactions on 1:1 Loan applications and
savings withdrawals via mobile phones.
These channel is an effective means for members to access
their funds quickly once they apply. It is very convenient
since members do not need to have internet access to use
this service. Members must register their mobile numbers
before they can assess the USSD service by dialing *628#
press send then enter membership number. The graph
above shows an exponential increase in transactions via
the USSD service while number of transactions via the
online portal is reducing (see graph on the left)
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We value your comments and
queries to help us assist you and
to also improve on our services.
Dr. Graham Low visiting the rural children from Pori,
Hela Province.
“As a medical doctor, I support every person I think is in
need and my NCSL savings can help me do more for
others” said Dr Graham Low.
“Working in the vacuum of rural health development
alongside mostly Faith Based Organisations is a little
tough as it’s a job rarely understood, acknowledged and
supported by all.”
“Being employed on a ‘fly in-fly out basis, I find it hard
to go home regularly to visit my family as the cost of
travelling is too much.”
“Though over the years I have attempted so many
schemes on savings and investment, I was still
disappointed with the way I saved.”
“I commenced contributions with NCSL in 2013 but was
not serious with my commitment to save and
unfortunately ceased my contributions.”
“Then just last year, after facing multiple challenges,
including supporting the extended family and taking
bank loans I realized that sheer commitment to save
with NCSL was therefore my biggest achievement.”
“To date, I’ve been able to assist with school fees, settle
financial liabilities, assist with house construction, but
the biggest achievement is actually having a savings
account that is dynamic and continues to grow before
my own eyes.” Low said.
“It is also a wonderful assuring feeling to know your
savings is close at hand for that unforeseen need and
that planned holiday. And the best part is, I can access
my NCSL account where ever I am with just my mobile
phone.”

NCSL Closed Group

Have an interesting story of how your NCSL savings assisted
you in meeting a financial need? Share your story with us by
sending an email to newsletter@ncsl.com.pg
NASFUND Contributors Savings & Loan Society Limited
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